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The 2019 PQA Leadership Summit is an interactive, hands-on meeting that will equip PQA members with 
meaningful and actionable learnings to address four leading national health concerns. We will focus on 
areas important to improving health outcomes – and where PQA can support your work: 

• Access to Care - Social determinants of health can hinder patient medication access and contribute 
to poor health outcomes. Explore how quality measurement and new models of care delivery can 
improve medication access and support value-based care. 

• Interoperability and Quality - Electronic clinical data-based measures are the future of quality 
measurement. Explore the current and future opportunities to make quality measures 
interoperable across provider types and care settings. 

• Opioid Use Disorder - Opioid use disorder, a life-threatening medical condition developed through 
prolonged opioid use, is one facet of the opioid epidemic. Despite evidence-based therapy for 
opioid use disorder, many individuals receive little or no treatment. Explore the intersection of 
clinical practice, population health, and quality intersect in uncharted area of opioid management. 

• Value-Based Models - Explore how to define value between payers and providers, where 
outcomes, including medication adherence, clinical status and patient satisfaction, can be tracked, 
measured and rewarded. 

 
As an attendee, you will participate in facilitated workgroups to address the issues that matter to you. 
The meeting is a collaborative forum to leverage the expertise of our staff, national thought leaders, and 
your fellow PQA member organizations. Together, we’ll identify strategies and solutions for addressing 
these areas across PQA’s four roles in healthcare quality: convening, measure development, research, and 
education. 
 
Participants will receive concise pre-meeting reading materials to inform discussions and help you identify 
areas where your organization’s work can be strengthened through expanded initiatives or partnerships. 
Here are some additional details on the meeting’s format: 

• Attendees will be divided among the four issue tracks (You will rank your preferences) 

• Each track will explore opportunities in convening, measure development, research, and education 

• Experienced facilitators, subject experts and PQA staff will guide and support the discussion 

• Each session will leverage a different active learning technique to facilitate an engaged and 
productive meeting 

 
By the end of the meeting attendees will have: 

• Strategies and solutions to help address the four health concerns 

• An expanded network as a result of the collaborative workgroup sessions/method of the meeting 

• A commitment from PQA to further leverage its work as a convener, measure developer, 
researcher, and educator in support of you and your organization. 

 
Attendance is open to PQA member organizations only and there is no registration fee. Please coordinate 
your registration with your organization’s PQA Key Member Contact. Direct any questions about the 
Leadership Summit to PQA at education@PQAalliance.org.  
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PQA Leadership Summit Agenda 
November 20-21, 2019 – Renaissance Capital View Hotel, Arlington, Va. 

 
The 2019 PQA Leadership Summit will be preceded by 

“Caring for the Whole Patient: Leveraging Pharmacists to Address Social Determinants of Health.” 
This PQA forum takes place November 19-20 at the same location. 

 

 

Tuesday, November 19 

1:00pm – 5:00pm “Caring for the Whole Patient: Leveraging Pharmacists to Address Social 
Determinants of Health” – A PQA Forum on Best Practices and Scalable 
Solutions (Day 1) 

 

Wednesday, November 20 

8:00am – 12:00pm  PQA Board of Directors Meeting (By Invitation) 

8:00am – 12:00pm “Caring for the Whole Patient: Leveraging Pharmacists to Address Social 
Determinants of Health” – A PQA Forum on Best Practices and Scalable 
Solutions (Day 2) 

1:00pm – 2:30pm  PQA Leadership Summit Kickoff 

1:00pm – 1:15pm State of the Alliance (Laura Cranston, PQA) 

1:15pm – 2:15pm Panel: Setting the Stage for Collaborating to Address National Health 
Concerns (Moderated by Cliff Goodman) 

• Angela Hagan, Humana (Access to Care) 

• Reid Kiser, Kiser Healthcare Solutions (Interoperability and Quality) 

• Samantha Arsenault, Shatterproof (Opioid Use Disorder) 

• Laura Hungiville, WellCare (Value-Based Models) 

2:15pm – 2:25pm Our Active Learning Approach to Workgroups 

2:30pm – 3:45pm  Workgroup Session 1: CONVENING in the 4 areas 

• Format: Give and Take: Request and Receive Partnership 
Opportunities 

• Description: Individuals share a request with other workgroup 
participants to help address a business need in this area of health 
care. 



Wednesday, November 20 (continued) 

3:45pm – 4:15pm  BREAK 

4:15pm – 5:30pm  Workgroup Session 2: MEASURE DEVELOPMENT in the 4 areas 

• Format: Rapid Fire Collaboration 

• Description: Workgroup participants are divided into teams and sit at 
a table. Each table will have a specific question about quality 
measurement in this area of health care. Teams will have 5-7 
minutes to answer the question and then rotate to the next table. 
The rotation will provide iterative, collaborative input. 

5:30pm – 7:00pm  Networking Reception 

6:30pm – 9:00pm  PQA Appreciation Dinner (Sponsors and Board) 

 

Thursday, November 21 

6:00am – 8:30am  Recreation 

7:30am - 8:30am Breakfast 

8:30am – 9:00am  PQA Leadership Summit Day 2 – Opening (Laura Cranston, PQA) 

9:00am – 10:15am  Workgroup Session 3: RESEARCH in the 4 areas 

• Format: Pick a Winner 

• Description: Workgroup participants are divided into teams and sit at 
a table. Each table will have a specific issue about research in this 
area of health care. Teams will have 25 minutes to propose a 
solution for the issue, including any barriers that must be addressed. 
The solutions then will be presented to the full workgroup, and one 
winner will be selected by an audience vote. 

10:15am – 10:30am  BREAK 

10:30am – 11:45am  Workgroup Session 4: EDUCATION in the 4 areas 

• Format: Prioritizing Strategies to Educate Key Stakeholders 

• Description: Workgroup participants are divided into teams and sit at 
a table. Each table will identify which stakeholders are critical to 
advancing the issues discussed at the Summit and how best to 
engage and educate them. 

11:45am – 12:15pm PQA Leadership Summit Closing (David Medvedeff, PQA Board Chair) 

12:15pm  Adjournment 

 

Each workgroup session will be supported by an experienced facilitator:  

• Access to Care - Nicole C. Pezzino, PharmD, BCACP, CDE, Wilkes University,  
• Interoperability and Quality - Mary Ann Kliethermes, PharmD, Midwestern University 
• Opioid Use Disorder - Ben Aronson, PharmD, PhD, Ohio Northern University 
• Value-Based Models - Ben Urick, PharmD, PhD, University of North Carolina 

For more information about the 2019 PQA Leadership Summit, visit our website:  
pqaalliance.org/pqa-leadership-summit 
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